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配件内容

冷藏柜

饮品箱×2

水管（裁水管的工具）

电源线/快插接头

说明书/安装手册



警告及注意事项

1.      本产品只限食品门店制作咖啡特调饮品使用，如产品作其他用途出现损坏，保修卡即失效；
2.      本产品只能打纯水、咖啡浓缩液和牛奶，切勿接入其他饮品，以免造成内部管道堵塞；
3.      请勿让儿童或身体有残障、精神不健全及对本产品缺乏经验或知识的人士单独使用本产
品，如需使用，必须在成人或拥有专业知识或经验的人监管指导下使用；
4.      本产品应放置在儿童触碰不到的地方，确保他们不会玩耍本产品，避免造成人身伤害及产
品损坏；
5.      本产品应放于平整台面，避免产品倾斜，影响使用体验；
6.      主机通用于AC220V/AC110V交流电源（冷藏箱只用于AC220V），必须正确连接电源线，以
免出现损坏；
7.      使用本产品前，请检查所用电压是否符合产品的额定电压；
8.      使用本产品前必须保证主机干燥，并确保所有配件正确安装；
9.      产品工作时，请勿倾斜和移动本产品，以免造成产品损坏；
10.    每日产品使用结束后，因及时清理所有管道，避免饮品残留在管道内出现变质产生异味，
引起食安问题；
11.    若产品电源线损坏，请勿接通电源，需由指定的维修中心或同等合格的技术人员进行更换，
以免造成人身伤害；
12.    请正确使用清洗程序，勿用水直接冲洗本产品或整机浸透于水中，以免造成电源短路，引
起人身伤害；
13.    本产品所有水管只能接入常温及常温以下5℃以上饮品，过烫的水会损坏管道，影响机
器使用寿命；
14.   若机器出现损坏，请勿私自拆卸、改装本产品，因联系授权的技术人员进行维修和保养本
产品。

使用本产品前，请仔细阅读所有说明
使用前必须详细阅读本说明书操作手册，并妥善保管以供日后参考。
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产品结构
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正视图

侧视图



产品结构
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俯视图

摄像头

显示屏

沥水板2

出水口

沥水板1



水管安装说明
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清洗出水
纯水进水

航插

电源开关

电源插座

奶浓缩 废水出水

请仔细连接所有水管。
请勿随便更换饮品进水管位置。
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请仔细连接所有水管。
请勿随便更换饮品进水管位置。

浓缩盒

奶盒

散热孔

奶入口 奶清洗口 浓缩清洗口 浓缩入口
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请仔细连接所有水管。
请勿随便更换饮品进水管位置。

清洗出口

航插

奶出口

浓缩出口

冷藏箱

冷藏箱接口俯视

X-one



使用说明
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3.     下一步需进行液位校准，根据屏幕操作流程，依次测量水/咖啡浓缩液/牛奶1s可以打多
少ml容量（出水口离地面的高度和所使用饮品的浓度都会影响产品每秒钟出多少ml液体）；
         （如图2）

使用前先进行产品测试
1.      正确安装本产品，保证位置固定，不能随意移动；
2.      接通所有管路，保证软管流水通畅，检查所需电压是否吻合，接通电源；
3.      点击“浓缩”，至出水流畅，再次点击暂停；点击“奶”，至出水流畅，再次点击暂停；点击“
水”，至出水流畅，再次点击暂停。（如图1）

4.      在沥水槽上放好刻度容器，依次点击出液（大概20s），并测量所出液体容积，填入空格。
6.      调节设置参数；
7.      分别设置大中小杯，美式/拿铁/浓缩的原料容量（如图3）；
8.      点击完成，进入主界面。

请
依
次
按
下
三
个
按
键

确
保
出
水
流
畅

注意：

（图1）
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线下出品
1.      点击“美式/拿铁/浓缩”饮品，跳转规格页面，选择你所需要的规格，点击开始键，如需暂
停，点击暂停键，否则会按照设定参数完成“浓缩/美式/拿铁”饮品出杯。（如图4）

（图2）

（图3）

使用说明
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线上出品
1.      将设备网络接入门店点单系统
2.      设置饮品点单渠道
3.      通过扫码下单生成饮品二维码
4.      使用二维码对准产品上的摄像头扫码
5.      弹出对应饮品界面，一键出品

（图4）

其他功能介绍
6.     主页会弹窗提示：开机自动清洗弹窗及物料告急提示；
7.   每日产品关机之前或更换物料之前，需进行全自动清洗，点击进入清洗界面，依照显示屏
上显示的步骤，按步骤进行操作；
8.   进入设置界面
         液量校准：更换原料或移动产品安装位置（高度改变）需再次进行液量校准；参数设置：出
品标准改变，可重新设置物料参数；清洗参数：根据门店需求设置清洗时长；语言选择；时间设
置；无线联网设置。

使用说明
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清洁与保养

·       严禁直接将产品放在流水下冲洗，或将整个产品侵泡在水中，避免形成电器
短路，造成损坏。
·       建议每日使用完或更换饮品原料前进行管路清洗。
·      长时间不使用本产品时，请保证机身以及管路内干净，以免液体残留通过长
时间发酵，滋生细菌，损坏食品安全。

警告：

开机自动清洗
1.      本产品在每次开机时会先进行15s（默认）自动清洗。

建议每日产品使用结束或更换饮品前进行一次清洁程序
2.      进入清洁程序，并根据屏幕提示完成以下步骤；
3.      将饮品箱上方软管拔出，分别插入奶清洗口和浓缩清洗口；（如图5）
4.      选择清洗完是否自动关机，确认开始清洗；
5.      等待清洗完成。（若选择自动关机，无需等清洗完成，产品会自动完成清洗并关机）。

【其他可拆卸部件（如出水头，物料箱），可使用软刷清洁，一定周期后可进行更换。】
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清洁与保养

（图 5）
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故障检修

无法接通电源

常见故障 尝试解决措施

不出水或出水不流畅

其他产品问题 请联系售后

电源插座是否插紧到位，电源线是否损坏

检查管路是否被压住/别住，纯水进水压力应≥1bar
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技术规格

产品名称

频率

功率

温度范围

产品尺寸

X-ONE

48W

5℃-40℃

225mm*390mm*400mm

·      产品规格及设计如有变更，恕不另行通知
·      中英文版本如有出入，一概以中文版为准

电压 AC220V/AC110V

50/60Hz

智饮咖啡机规格：

产品名称 冷藏箱

20W

-22-20℃
520mm*535mm*660mm

220V

50Hz

冷藏箱规格：

频率

功率

温度范围

产品尺寸

电压
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Included Accessories

Refrigerator

Beverage containers ×2

Water pipe 
(with pipe-cutting tool)

Power cord / 
Quick-connect adapter

User manual / Installation guide



Warnings & Precautions

1.     This product is designed for preparing coffee and specialty beverages in food and 
beverage store. Unauthorized uses void the warranty；
2.      Only  can be used pure water, coffee concentrate, and milk. Other liquids may clog 
the pipes；
3.      Children, disabled individuals, or inexperienced users  are not allowed to operate the 
machine unsupervised；
4.      This product should be placed out of the reach of children to ensure that they do not 
play with it to avoid personal injury or damage to the product；
5.      This product should be placed on a flat surface to avoid tilting and affecting the user 
experience；
6.      Main unit supports AC220V/110V; refrigerator requires AC220V. Ensure correct voltage 
to prevent damage；
7.      Before using this product, please check whether the voltage used meets the rated 
voltage of the product；
8.      Before using this product, make sure the main unit is dry and all accessories are 
installed correctly；
9.     Do not tilt or move the machine during operating；
10.    After using the product every day, all pipes should be cleaned in time to prevent the 
beverage from remaining in the pipes and causing deterioration and odor, which may 
cause food safety problems；
11.   If the power cord is damaged, do not connect the power supply. Replacement must be 
performed exclusively by an authorized service center or qualified technicians of equivalent 
competence to prevent personal injury.；
12.    Always use the designated cleaning program. Do not rinse the machine directly with 
water or submerge it, as this may cause short circuits and personal injury；
13.    All water pipes must only handle beverages at room temperature or below 
(minimum 5°C). Excessively hot liquids will damage the pipes and reduce the 
machine’s lifespan；
14.   If the machine malfunctions or is damaged, do not disassemble or modify it 
yourself. Contact authorized technicians for repairs and maintenance to ensure safety 
and compliance.

Read all instructions carefully before use. 
Retain this manual for future reference.
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Product Structure
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Front View

Side View



Product Structure
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Top View

Camera

Display screen

Drip tray 2

Water outlet

Drip tray 1



Water Pipe Installation Guide
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Cleaning outlet
Pure water inlet

Aviation plug

Power switch

Power socket

Milk

Wastewater outlets

Connect all pipes carefully. 
Do not change beverage inlet positions arbitrarily.

Espresso
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Espresso box

Milk box

Heat dissipation 
vents

Milk inlet Milk 
cleaning port

Espresso 
cleaning port

Espresso inlet

Connect all pipes carefully. 
Do not change beverage inlet positions arbitrarily.
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Cleaning outlet

Aviation plug

Milk outlet

Espresso outlet

Refrigerator

Refrigerator Interface 
(Top View)

X-one

Connect all pipes carefully. 
Do not change beverage inlet positions arbitrarily.



Operating Instructions
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3.     Follow the on-screen instructions to measure the volume (in ml) of water, coffee 
concentrate, and milk dispensed per second (ml/s)（The height of the outlet from the 
ground and the concentration of the beverage will affect the ml/s output）；
         （refer to Figure 2）

Pre-Use Testing
1.      Install the machine securely；
2.      Connect pipes, ensure smooth flow, and verify voltage compatibility；
3.      Click "Espresso" until water flows smoothly → click Pause；Click "Milk" until flow 
is smooth → click Pause；Click "Water" until flow is smooth →click  Pause.（refer to 
Figure  1）

4.      Place a graduated container on the drip tray. Click to dispense each liquid (for 
approximately 20 seconds), measure the output volume, and fill in the blanks;
6.      Adjust the parameters；
7.      Set the ingredient volumes for large/medium/small cups of Americano, Latte, and 
Espresso (refer to Figure 3)；
8.      Click Complete to return to the main interface.

Notice：

（Figure 1）



Offline Beverage Offerings
1.      Click "Americano/Latte/Espresso" to the specifications page，Select your desired 
cup size and press the Start button.Click the Pause button if needed; otherwise, the 
machine will complete dispensing based on preset parameters (refer to Figure 4).

（图2）

（Figure 3）

Operating Instructions

P.24
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Online Beverage Offerings
1.      Connect the machine to the store’s ordering system network;
2.      Setting beverage ordering channels;
3.      Generate a beverage QR code by scanning the order via the store’s system;
4.      Align the QR code with the product’s camera to scan;
5.      The corresponding beverage interface will appear; Click "Start" for the beverage.

（Figure 4）

Additional Functions
9.     The home page will pop up a reminder: automatic cleaning pop-up window and 
material shortage reminder；
10.   Before shutting down the product or changing materials every day, full-automatic 
cleaning is required. Click cleaning and follow the steps shown on the display；
11.   Settings Menu
         Liquid Level Calibration: It is required after changing ingredients or relocating 
the machine (altitude changes affect flow rates)；Parameter Settings: Adjust ingredi-
ent ratios if beverage standards are modified；Cleaning Parameters: Set cleaning 
duration based on store requirements；Language Selection；Time Settings；Wireless 
Network Setup.

Operating Instructions
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Cleaning and maintenance

·      It is strictly forbidden to rinse the product directly under running 
water or immerse the entire product in water to avoid electrical short 
circuit and damage.
·       It is recommended to clean the pipes after daily use or before 
changing beverage ingredients.
·      When the product is not used for a long time, please ensure that the 
machine and pipes are clean to prevent residual liquid from fermenting 
for a long time, breeding bacteria and damaging food safety.

warning：

Automatic  power-on cleaning
1.      This product will automatically clean for 15 seconds (default) every time it is 
turned on.

It is recommended to perform a cleaning procedure at the end of daily product 
use or before changing drinks
2.      Enter the cleaning program and follow the on-screen instructions to complete 
the following steps.
3.      Pull out the pipe on the beverage container and insert it into the milk cleaning 
port and espresso cleaning port.(refer to Figure 5)
4.      Select whether to automatically shut down after cleaning and confirm to start 
cleaning
5.      Wait for the cleaning to be completed. (If you select automatic shutdown, you 
do not need to wait for the cleaning to be completed, the product will  power off  
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Troubleshooting

No power

Issue Solution

No water or 
poor water flow

Other issues Contact customer service.

Make sure the power plug is properly 
inserted and the power cable is not damaged.

Ensure pipes are not compressed or kinked; 
water pressure ≥1 bar.
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Technical Specifications

Model

Frequency

Power

Temp. Range

Dimensions

X-ONE

48W

5℃-40℃

225mm*390mm*400mm

·      Product specifications and designs are subject to change without notice.
·      In case of discrepancies between the Chinese and English versions, the Chinese version 
shall prevail.z

Voltage AC220V/AC110V

50/60Hz

Coffee Machine:

Product Refrigerator

Refrigerator：

Frequency

Power
Temp. Range
Dimensions

20W
-22-20℃
520mm*535mm*660mm

Voltage 220V

50Hz
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Cleaning and Maintenance

（Figure 5）

automatically .)
【Other removable parts (such as water outlet, material box) can be cleaned with a 

soft brush and replaced after a certain period of time. 】


